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Please also read through the instruction manual stored in the supplied CD-ROM.

For Customer Use: Please read the following before getting started:
Enter below the Model No. and Serial No. which is located Thank you for purchasing this product. .
on the body. Retain this information for future reference. Before operating this unit, please read the instructions carefully
to ensure the best possible performance.
Model No. In this manual, each model number is described without the
Serial No. last letter (U/E) which means the shipping destination.
(U: for USA and Canada, E: for Europe)
Only “U” models (SR-HD2700U) have been evaluated by UL.

B5A-0703-00
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Safety Precaution

Cautions

CAUTION

RISK OF ELECTRIC SHOCK

RISQUE DE CI-ISOS ELECTRIOUE

- NE P

DO NOT OPEN

CAN ICES-3 A/NMB-3 A

The lightning flash with arrowhead symbol, within
an equilateral triangle, is intended to alert the user
to the presence of uninsulated “dangerous voltage”
within the product’s enclosure that may be of
sufficient magnitude to constitute a risk of

electric shock to persons.

The exclamation point within an equilateral triangle
is intended to alert the user to the presence of
important operating and maintenance (servicing)
instructions in the literature accompanying the
appliance.

CLASS 1 LASER PRODUCT

REPRODUCTION OF LABELS
WARNING LABEL INSIDE OF THE UNIT

CALITION mmmmmmmm
AT EXPOSURE TO THE BEAM.
m'mnmmm VISHLES ET INVISELES [E CLASSE 38
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38 5YMLIE DG LASERSTRALING VED ABNING.
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This unit apply to the standard “IEC60825-1:2007” for laser products.

CAUTION:

A UNIT IS A CLASS 1 LASER PRODUCT. HOWEVER THIS
UNIT USES A VISIBLE LASER BEAM WHICH COULD CAUSE
HAZARDOUS RADIATION EXPOSURE IF DIRECTED. BE SURE
TO OPERATE THE UNIT CORRECTLY AS INSTRUCTED.
WHEN THIS UNIT IS PLUGGED INTO THE WALL OUTLET, DO
NOT PLACE YOUR EYES CLOSE TO THE OPENING OF THE
DISC TRAY AND OTHER OPENINGS TO LOOK INTO

THE INSIDE OF THIS UNIT.

USE OF CONTROLS OR ADJUSTMENTS OR
PERFORMANCE OF PROCEDURES OTHER THAN THOSE
SPECIFIED HEREIN MAY RESULT IN HAZARDOUS
RADIATION EXPOSURE.

DO NOT OPEN COVERS AND DO NOT REPAIR YOURSELF.
REFER SERVICING TO QUALIFIED PERSONNEL.

MISE EN GARDE:

CET APPAREIL EST UN PRODUIT LASER DE CLASSE 1.
CEPENDANT, CET APPAREIL UTILISE UN FAISCEAU LASER
VISIBLE QUI PEUT ENTRAINER UNE EXPOSITON
DANGEREUSE AUX RAYONNEMENTS. S’ASSURER DE
FAIRE FONCTIONNER L’APPAREIL CORRECTEMENT, EN
RESPECTANT LES INSTRUCTIONS.

LORSQUE CET APPAREIL EST BRANCHE A UNE PRISE
MURALE, NE PAS PLACER SES YEUX PRES DE
L’OUVERTURE DU TIROIR POUR DISQUE OU D’AUTRES
OUVERTURES DANS LE BUT D’'OBSERVER L'INTERIEUR
DE L’APPAREIL.

L'UTILISATION DES COMMANDES, REGLAGES OU
PROCEDURES DE PERFORMANCE AUTRE QUE CELLE
SPECIFIEE DANS CE DOCUMENT RISQUE D’ENTRAINER
UNE EXPOSITION DANGEREUSE AUX RAYONNEMENTS.

L'UTILISATEUR NE DOIT PAS OUVRIR NI BEPARER
L’APPAREIL DE LUI-MEME. FAIRE APPEL A UN PERSONNEL
QUALIFIE POUR LENTRETIEN.

WARNING:
TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE
THIS UNIT TO RAIN OR MOISTURE.

CAUTION:

This unit should be used withAC 120V ~,, 60Hz (SR-HD2700U only).
To prevent electric shocks and fire hazards, DO NOT use any
other power source.

CAUTION:
TO PREVENT ELECTRIC SHOCK, MATCH WIDE BLADE OF
PLUG TO WIDE SLOT, FULLY INSERT.

ATTENTION: ,
POUR EVITER LES CHOCS ELECTRIQUES, INTRODUIRE LA
LAME LA PLUS LARGE DE LA FICHE DANS LA BORNE
CORRESPONDANTE DE LA PRISE ET POUSSER JUSQU’AU
FOND.

Note to CATV system installer:

This reminder is provided to call the CATV system installer’s
attention to Article 820-40 of the NEC that provides guidelines
for proper grounding and, in particular, specifies that the cable
ground shall be connected to the grounding system of the
building, as close to the point of cable entry as practical.

“WARNING” and the following or equivalent. “To reduce the risk
of fire or electric shock, do not expose this apparatus to rain or
moisture.”

“ATTENTION?” et suivant ou équivalent. “Pour limiter les risques
d’incendie ou d’électrocution, n’exposez pas cet appareil a la
pluie ou a ’humidité.”

A warning that an apparatus with CLASS | construction shall be
connected to a MAINS socket outlet with protective earthing
connection.

Avertissement: un appareil de CLASSE | doit étre branché a une
prise SECTEUR comprenant une mise a la terre de protection.
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WARNING
Batteries shall not be exposed to excessive heat such as
sunshine, fire or the like.

When the main plug or appliance coupler shall remain readily
operable.

This product contains a CR Coin Cell Lithium Battery which
contains Perchlorate Material — special handling may apply.
See www.dtsc.ca.gov/hazardouswaste/perchlorate




IMPORTANT SAFETY INSTRUCTIONS

1) Read these instructions.

2) Keep these instructions.

3) Heed all warnings.

4) Follow all instructions.

5) Do not use this apparatus near water.

6) Clean only with dry cloth.

7) Do not block any ventilation openings. Install in accordance with
the manufacturer’s instructions.

8) Do not install near any heat sources such as radiators, heat
registers, stoves, or other apparatus (including amplifiers) that
produce heat.

9) Do not defeat the safety purpose of the polarized or grounding-
type plug. A polarized plug has two blades with one wider than
the other. A grounding type plug has two blades and a third
grounding prong. The wide blade or the third prong are
provided for your safety. If the provided plug does not fit into
your outlet, consult an electrician for replacement of the
obsolete outlet.

10)Protect the power cord from being walked on or pinched
particularly at plugs, convenience receptacles, and the point
where they exit from the apparatus.

11)Only use attachments/accessories specified by the
manufacturer.

12)Use only with the cart, stand, tripod,
bracket, or table specified by the
manufacturer, or sold with the
apparatus. When a cart is used, use
caution when moving the cart/apparatus [ ]
combination to avoid injury from tip-
over.

13)Unplug this apparatus during lightning n —
storms or when unused for long periods
of time.

14)Refer all servicing to qualified service personnel. Servicing is
required when the apparatus has been damaged in any way,
such as power-supply cord or plug is damaged, liquid has been
spilled or objects have fallen into the apparatus, the apparatus
has been exposed to rain or moisture, does not operate
normally, or has been dropped.

Failure to heed the following precautions may result in
damage to the unit, remote control or disc/cassette.
1. DO NOT place the unit—
— inan environment prone to extreme temperatures or
humidity.
— in direct sunlight.
— in a dusty environment.
— in an environment where strong magnetic fields are
generated.
— on a surface that is unstable or subject to vibration.
2. DO NOT block the unit’s ventilation openings or holes.
(If the ventilation openings or holes are blocked by a newspaper
or cloth, etc., the heat may not be able to get out.)
3. DO NOT place heavy objects on the unit or remote control.
4. DO NOT place anything which might spill on top of the unit
or remote control.
(If water or liquid is allowed to enter this equipment, fire or
electric shock may be caused.)
5. DO NOT expose the apparatus to dripping or splashing.
6. DO NOT use this equipment in a bathroom or places with
water. Also DO NOT place any containers filled with water or
liquids (such as cosmetics or medicines, flower vases, potted
plants, cups, etc.) on top of this unit.

7. DO NOT place any naked flame sources, such as lighted
candles, on the apparatus.
8. AVOID violent shocks to the unit during transport.

CAUTION:
Changes or modifications not approved by JVC could void user’s
authority to operate the equipment.

Declaration of Conformity

Model Number: SR-HD2700U

Trade Name: JvC

Responsible Party: JVCKENWOOD USA Corporation
Address: 1700 Valley Road Wayne, N.J. 07470
Telephone Number: 973-317-5000

This device complies with Part 15 of FCC Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including
interference that may cause undesired operation.

"This equipment has been tested and found to comply with the limits
for a Class A digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a
commercial environment.

This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio
communications.

Operation of this equipment in a residential area is likely to cause
harmful interference in which case the user will be required to

correct the interference at his own expense."

When the equipment is installed in a cabinet or a shelf, make sure
that it has sufficient space on all sides to allow for ventilation
(10cm or more on both sides, on top and at the rear).

When discarding batteries, environmental problems must be
considered and the local rules or laws governing the disposal of
these batteries must be followed strictly.

Use the supplied power cord.

(If not, fire or electric shock may be caused.)

DON'T continue to operate the equipment if you are in any doubt
about it working normally, or if it is damaged in any way—switch
off, withdraw the mains plug and contact the local dealers in your
area.

DO be careful with glass panels or doors on equipment.

DO contact the local dealers in your area if you are ever in doubt
about the installation, operation or safety of your equipment.
NEVER let anyone especially children push anything into holes,
slots or any other opening in the case—this could result in a fatal
electrical shock.

MOISTURE CONDENSATION

Moisture in the air will condense on the unit when you move it from
a cold place to a warm place, or under extremely humid
conditions—just as water droplets form on the surface of a glass
filled with cold liquid. In conditions where condensation may occur,
disconnect the unit’s power plug from the wall and keep it
disconnected for a few hours to let the moisture dry, then turn on
the unit.

Safety Precaution
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Batteries—Incorrect use of batteries may cause the batteries
to burst or ignite. A leaky battery may corrode the equipment,
dirty your hands or spoil your clothing. In order to avoid these
problems, make sure to observe the precautions below:

o Use the specified batteries only.

e Install the batteries with due attention to the plus (+) and
minus (-) sides of the batteries according to the instructions in
the compartment.

e Do not mix old and new batteries.

e Do not mix batteries of different types. Voltage specifications
of batteries of the same shape may vary.

e Replace an exhausted battery with a new one promptly.

o [f you will not use the remote control for a long time, remove
the batteries.

o [f leaked battery fluid gets on your skin or clothing, rinse
immediately and thoroughly. If it gets into you eye, bathe your
eye well rather than rubbing and seek medical treatment
immediately. Leaked battery fluid that gets into your eye or
your clothing may cause a skinirritation or damage your eye.

e Do not put the batteries in a place where young children can
reach.

e SR-HD2700U can play back and record only NTSC signals.

e SR-HD2700E can play back and record only PAL signals.
NTSC signals can also be played back on the BD/DVD deck.

B The hard disk is a consumable item. Replacement is
recommended after 10000 hours of use (if use in a 25°C
environment). For information on maintenance planning and
costs, contact the local dealers in your area.

B The fan motor is a consumable item. Replacement is
recommended after 30000 hours of use (if use in a 25°C
environment). For information on maintenance planning and
costs, contact the local dealers in your area.

If this symbol is shown, it is only valid in the European
Union.

DISCLAIMER OF LIABILITY

JVC shall not be liable for any loss relating to the unit’s failure to
properly record, store or playback any content (video, audio or
otherwise) for any reason whatsoever. Any applicable warranties
shall only cover replacement or repair of the effected unit, and shall
not apply to recovery or replacement of lost content.

ATTENTION:

B Using a mobile phone in the vicinity of the unit may cause
picture vibration on the TV screen or change the screen to a
black back display.

B Some TVs or other appliances generate strong magnetic
fields. Do not place such appliances on top of the unit as it
may cause picture disturbance.

B When moving the product, press(®/|to turn off the power,
and wait at least 30 seconds before unplugging the power
cord. Then, wait at least 2 minutes before moving the
product.

B |f there is a power outage when using the unit, the recorded
data may be erased.

B |tis recommended to back up discs which contain important
recordings periodically (every few years). As digital signals
do not deteriorate, failure to play back or record might arise
due to the effects of the disc aging through the years
depending on the storage environment.

B Recorded programs and data cannot be restored once the
disc or tape is damaged.

4 Safety Precaution

HOW TO USE THIS INSTRUCTION MANUAL

e All major sections and subsections are listed in the Table Of
Contents on page 5. Use this when searching for information on
a specific procedure or feature.

e The r= mark signals a reference to another page for instructions
or related information.

e Operation buttons necessary for the various procedures are
clearly indicated through the use of illustrations at the beginning
of each major section.

BEFORE YOU INSTALL YOUR NEW UNIT...

... please read the sections/literature listed below.
e “Cautions” on page 2

“IMPORTANT SAFETY INSTRUCTIONS” on page 3 to 4




The rating plate and the safety caution are on the rear of
the unit.

WARNING : DANGEROUS VOLTAGE INSIDE

WARNING : TO PREVENT FIRE OR SHOCK HAZARD,
DO NOT EXPOSE THIS UNIT TO RAIN OR
MOISTURE.

IMPORTANT:

B Please read the various precautions on page 5 to 7 before
installing or operating the unit.

B It should be noted that it may be unlawful to re-record pre-

recorded tapes,DVDs, or discs without the consent of the owner

of copyright in the sound or video recording, broadcast or cable
programme and in any literary, dramatic, musical, or artistic
work embodied therein.

Dear Customer, [European Union]

This apparatus is in conformance with the valid European
directives and standards regarding electromagnetic compatibility
and electrical safety.

European representative of JVC KENWOOD Corporation is:
JVC Technical Services Europe GmbH
Konrad-Adenauer-Allee 1-11

61118 Bad Vilbel

Germany

CAUTION:

Bl When you are not using the unit for a long period of time, it is
recommended that you disconnect the power cord from the
mains outlet.

B Dangerous voltage inside. Refer internal servicing to qualified
service personnel. To prevent electric shock or fire hazard,

remove the power cord from the mains outlet prior to connecting

or disconnecting any signal lead or aerial.
B The mains plug shall remain readily operable.

Sehr geehrter Kunde, [Européische Union]

sehr geehrte Kundin,

dieses Gerat stimmt mit den guiltigen europaischen Richtlinien
und Normen bezuglich elektromagnetischer Vertraglichkeit und
elektrischer Sicherheit Gberein.

Die européische Vertretung fur die
JVC KENWOOD Corporation ist:

JVC Technical Services Europe GmbH
Konrad-Adenauer-Allee 1-11

61118 Bad Vilbel

Deutschland

The STANDBY/ON (/] button does not completely shut off mains
power from the unit, but switches operating current on and off.
“M” shows electrical power standby and “|” shows ON.

A warning that an apparatus with CLASS | construction shall be
connected to a MAINS socket outlet with protective earthing
connection.

WARNING

This is a Class A product. In a domestic environment this product
may cause radio interference in which case the user may be
required to take adequate measures.

Main Plug

The Main Plug is used as the disconnect device, the disconnect
device shall remain readily operable

Even if the display window of the unit is unlit, the main power
supply is not cut off unless the power cord is unplugged.

The main power supply for this unit is controlled by inserting or
removing the power plug.

Safety Precaution
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POWER CONNECTION

The power supply voltage rating of this product is AC 220 — 240 V
(For European countries, Asian countries, and United Kingdom).
The power cord attached conforms to the following power supply
voltage and countries. Use only the power cord designated to
ensure safety and EMC regulations of each country.

For European and Asian
countries: AC 220 -240 V

For United Kingdom:
AC 220-240V

This plug will fit only into a grounded power outlet. If you are unable

to insert the plug into the outlet, contact your electrician to install the

proper outlet. Do not defeat the safety purpose of the grounded plug.

e This product should be operated only with the type of power
source indicated on the label. If you are not sure of the type of
power supply of your home, consult your product dealer or local
electric power company.

Warning:

o Do not use the same power cord for AC 120 V as for AC 220 —
240 V. Doing so may cause malfunction, electric shock or fire.

Note for United Kingdom power cord only

The plug of United Kingdom power cord has a built-in fuse.
When replacing the fuse, be sure to use only a correctly rated
approved type, re-fit the fuse cover. (Consult your dealer or
qualified personnel.)

How to replace the fuse

Open the fuse compartment with the
blade screwdriver, and replace the
fuse.

This equipment has been designed and manufactured to meet
international safety standards but, like any electrical
equipment, care must be taken if you are to obtain the best
results and safety is to be assured.

DO read the operating instructions before you attempt to use the
equipment.

DO ensure that all electrical connections (including the mains plug,
extension leads and interconnections between pieces of
equipment) are properly made and in accordance with the
manufacturer’s instructions. Switch off and withdraw the mains
plug when making or changing connections.

DO consult your dealer if you are ever in doubt about the installation,
operation or safety of your equipment.

DO be careful with glass panels or doors on equipment.

DON'T continue to operate the equipment if you are in any doubt
about it working normally, or if it is damaged in any way—
switch off, withdraw the mains plug and consult your dealer.

DON'T remove any fixed cover as this may expose dangerous
voltages.

DON'T leave equipment switched on when it is unattended unless
it is specifically stated that it is designed for unattended
operation or has a standby mode. Switch off using the switch
on the equipment and make sure that your family knows how
to do this. Special arrangements may need to be made for
infirm or handicapped people.

DON'T use equipment such as personal stereos or radios so that
you are distracted from the requirements of road safety. Itis
illegal to watch television whilst driving.

DON'T listen to headphones at high volume, as such use can
permanently damage your hearing.

DON'T obstruct the ventilation of the equipment, for example with
curtains or soft furnishings. Overheating will cause damage
and shorten the life of the equipment.

DON'T use make shift stands and NEVER fix legs with wood screws
—to ensure complete safety always fit the manufacturer's
approved stand or legs with the fixings provided according to
the instructions.

DON'T allow electrical equipment to be exposed to rain or moisture.

ABOVE ALL...

Manufacturer

JVCKENWOOD Corporation
3-12,Moriya-cyo, Kanagawa-ku,
Yokohama-shi,

Kanagawa 221-0022, Japan

Importer (EU only)
JVCKENWOOD U.K. Limited
12 Priestley Way, London NW2 7BA,
United Kingdom

6 Safety Precaution

— NEVER let anyone especially children push anything into holes,
slots or any other opening in the case”this could result in a fatal
electrical shock;

— NEVER guess or take chances with electrical equipment of any
kind—it is better to be safe than sorry!




Safety Precaution
European Union only

EMC Supplement

This equipment is in conformity with the provisions and protection requirements of the corresponding European Directives.

This equipment is designed for professional video appliances and can be used in the following environments:

e Controlled EMC environment (for example purpose built broadcasting or recording studio), and rural outdoors environment
(far away from railways, transmitters, overhead power lines, etc.)

In order to keep the best performance and ensure electromagnetic compatibility, we recommend to use cables not exceeding

the following length:

Cable Length
Power cord (attached cable (HO5VV-F 3 x 0.75 mm2)) 20m
Video signal cable (coaxial cable) 20m
Audio signal cable (shielded cable) 1.5m
HDMI cable (shielded cable) 20m
RS-232C cable (shielded cable) 20m
(A straight cable with a D-sub 9-pin connector)

HDV/DV cable (shielded cable) 20m
USB cable (shielded cable) 20m
REMOTE cable (shielded cable) 20m
SDI signal cable (coaxial cable) 20m

The inrush current of this apparatus is 9.5 ampere.

CAUTION

In case where the strong electromagnetic waves or magnetism are near the audio cable or the signal cable, the sound or the
picture will contain noise. In such cases, please keep the cable away from the sources of the disturbance.

Safety Precaution
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How to Read this Manual

Contents of this manual

¢ All rights reserved by JVC KENWOOD Corporation.
Unauthorized duplication or reprinting of this manual, in whole
or in part, is strictly prohibited.

® Other product names included in this manual are trademarks
and/or registered trademarks of their respective companies.
Marks such as ™, ® and © have been omitted in this manual.

¢ |llustrated designs, specifications and other contents of this
manual are subject to change for improvement without prior
notice.

Refer to the supplied CD-ROM for the English, Germany,
Spanish, Italian and French INSTRUCTIONS.

In order to view the INSTRUCTIONS, Adobe® Acrobat®
Reader™ or Adobe® Reader® must be installed.
Adobe® Reader® can be loaded from Adobe’s web site:
http://www.adobe.com/

8 Contents

Other Precautionary Notes

| Copyright protection

This unit supports copyright protection technologies.

| Copyrights

® According to the copyright law, video or music data that you

store must not be used for purposes other than personal

enjoyment without the authorization of the copyright holder.

This product incorporates copyright protection technology

that is protected by U.S. patents and other intellectual

property rights.

Use of this copyright protection technology must be

authorized by Rovi Corporation, and is intended for home and

other limited viewing uses only unless otherwise authorized
by Rovi Corporation. Reverse engineering or disassembly is
prohibited.

® The copyright protection function prevents copyrighted video
images from being saved to equipment such as a video
recorder. This function may also cause deterioration in the
playback picture quality when the data is output to a monitor
through a video recorder. This is not a hardware malfunction.
To play back copyrighted videos, connect this product
directly to the monitor.

* Read and understand fully the terms and conditions of all
copyright works before using this unit in the correct manner.
Under no circumstances shall JVC KENWOOD take any
responsibility for any infringements of copyright caused by
the customer when using this unit. The customer shall be
responsible for resolving all legal issues regarding to any
copyright infringements.

|Stored video content and compensation

® For discs containing important video content, backup on a
periodic basis (once every few years) is recommended.
Although digital signals do not deteriorate, playback or
dubbing may fail due to aging of the disc resulting from the
storage conditions.

® Recorded data may be lost if power outage occurs while this
unit is being used. It is therefore recommended that videos
stored on the HDD be dubbed to a BD or DVD as soon as
possible in case the HDD breaks down.

® Videos or data stored on a BD/DVD, HDD, or SD card cannot
be recovered if the media is damaged.

Disclaimer of compensation for loss or
damage of stored video content

Please note that our company will not be liable for compensation
of the content or any incidental damages in the event that
dubbing or playback cannot be performed properly for some
reasons. The same applies during repair of this unit.



Name and Function of Parts

| Front panel
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@ [ /I button

Switches operation on or off.
@ Disc tray

© [ A ] button
Opens/closes the disc tray.

O Display window
@ Remote control sensor
(6) [RESET] switch

Reset the unit.

@ [REC MODE] button

Switches the recording mode.

@ [HDD] lamp
Lights up when in HDD mode.
The [REC] lamp lights up while recording/importing.
O [INPUT SELECT] button
Switches the external input signals (SDI, HDMI, HDV/DV,
L-1).
@ [BD] lamp
Lights up when in BD/DVD mode.
The [REC] lamp lights up while recording/dubbing.

® [MEDIA SELECT] button
Switches between HDD and BD/SD.

@ [DIRECT/MONITOR] lamp
Lights up in the MONITOR OUT mode.

® [DIRECT/MONITOR] selection button
Switches the output of the rear SDI and HDMI output
terminals to “DIRECT OUT” or “MONITOR OUT”.

Memo :
* When each of the [SET UP], [NAVIGATION], [EDIT],
[INFORMATION CORRECT], [DUBBING], and [MEDIA
MANAGE] buttons is pressed, “ONSCREEN” appears in the
display window of the unit.
In this case, switching is possible only when the respective
top screens are displayed.
If a display other than the top screen appears, such as a pop-
up screen, switching may not be possible.

14 ®

@ Playback control buttons

[ » ] button

Plays back the data.

* [ W] button

Stops playback/recording.

* [ <] button

Fast reverses playback.

* [»» ] button

Fast forwards playback.

* [ Il ] button

Pauses playback.

(® [ @ ] button

Starts recording.

® [SD SLOT]

Used for inserting SD cards.
(17) [i.LINK(HDV/DV IN)] terminal

Connect a video camera using i.LINK (HDV/DV. IN).

@ [USB] terminal

For connecting using a USB cable.

Name and Function of Parts
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| Rear panel
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@ ACinlet

For connecting the power supply.
@ Cooling fan

© [LAN] terminal
For connecting a LAN cable.

O [SDI IN/OUT THROUGH/OUT] terminal

For connecting using a BNC cable.

@ [AUDIO OUT/IN] terminals

For connecting using an audio cable.

@ [VIDEO OUT/IN] terminals

For connecting using a video cable.

© [SERIAL COM.(RS-232C)] terminal

For connecting to a PC using a serial cable.

10 Name and Function of Parts

—

© [HDMI IN / HDMI OUT] terminal

For connecting using an HDMI cable.

O [S-VIDEO OUT/IN] terminals

For connecting using an S-video cable.

() [COMPONENT VIDEO OUT] terminals

For connecting using a component video cable.

® [REMOTE IN] terminal

For connecting a wired remote control.



Troubleshooting

Problem

Symptom

Action

Power does not turn on

The “HELLO” message remains displayed,
and the unit does not start up.

Press the [RESET] button on the front panel.
If it does not start up, stop using this unit, unplug the plug
from the outlet, and bring it to the local dealers in your area.

The cooling fan motor is
not working

“FAN LOCKED?” is displayed on the display
window of this unit.

The cooling fan motor is spoiled. Stop using the unit, remove
the power plug from the outlet, and contact the local dealers
in your area.

Power turns off
automatically

The “AUTO POWER (OFF)” setting is set to “2
HOURS” or “6 HOURS".

Change the “AUTO POWER (OFF)” setting of “SETUP” to
“OFF”.

The temperature of this unit has rose, and
operation has ceased for safety purposes.

Place this unit in an area with ventilation if possible, and wait
approximately 30 minutes for it to cool down.

The power turns on
automatically

The “HDMI-CEC” setting is set to “ON”.

Change the “HDMI-CEC” setting of “CONNECTION” to
“OFF”.

Input cannot be switched

i.LINK connection is currently being
established.

Cancel importing, or wait until the connection ends.

There are no video
images on the monitor

Monitor only supports RGB input.

Set “HDMI --> DVI COLOR?” in the setting menu to “RGB
FIX".

“HDCP ERROR? is displayed.

Use a monitor that supports HDCP.

Video images may be distorted during
reencoding/dubbing when the monitor (TV) is
connected to this unit using an HDMI cable, or
when the screen resolution is set to “1080p”.

This is not a malfunction. Change the “HDMI OUTPUT
RESOLUTION” to a value other than “1080p” (e.g., 1080i) if
you find it annoying.

Screen is distorted

Video images may be distorted during
reencoding/dubbing when the monitor (TV) is
connected to this unit using an HDMI cable, or
when the screen resolution is set to “1080p”.

This is not a malfunction. Change the “HDMI OUTPUT
RESOLUTION” to a value other than “1080p” (e.g., 1080i) if
you find it annoying.

There is no audio sound

The “HDMI AUDIO OUTPUT” setting is set to
“OFF”.

Change the “HDMI AUDIO OUTPUT” setting of
“CONNECTION” to “ON".

The amplifier does not support “BITSTREAM”
output.

Use an amplifier that supports bitstream output.

Dubbing cannot be
performed

The title to be dubbed is copyright protected.

Titles that are copyright-protected cannot be dubbed. Select
a title that is not copyright-protected.

A finalized disc has been inserted.

Insert a disc that has not been finalized.

The disc is not formatted.

Format the disc.

The SD card is write-protected.

Remove the SD card and remove the write protect lock.

“NEXT” cannot be selected when a title that
cannot be dubbed is chosen.

* Dubbing may start when you return to recording mode
selection to change the recording mode.

* Some titles cannot be dubbed depending on their
recording mode and format.
You can distinguish titles that cannot be dubbed by
selecting the titles one by one.

“NEXT” cannot be selected due to insufficient
disc space.

® Dubbing may start when you return to recording mode
selection to change the recording mode.

* Dubbing may start after reducing the number of titles to
be dubbed.

® Dubbing may start by switching to a dual layer disc.

“NEXT” cannot be selected as a dubbing title
list is not created.

Select at least one content for dubbing.

High-speed dubbing
cannot be performed for
EP mode titles

Dubbing cannot be performed and “SOME
TITLES CANNOT BE DUBBED” is displayed
when trying to perform high-speed dubbing of
a EP mode title to a DVD-VIDEO mode disc.

Set “HIGH-SPEED DUBBING” in the settings menu to “4:3”
before recording or importing in the EP mode.

11
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Problem

Symptom

Action

Data cannot be imported

The title to be dubbed is copyright protected.

Titles that are copyright-protected cannot be dubbed. Select
a title that is not copyright-protected.

The number of titles stored in the HDD has
reached the maximum amount.

Delete or combine the titles in the HDD to reduce the amount
of titles to less than 500.

The remaining space on the HDD is running
out.

Delete the titles in the HDD to increase the remaining space.

“START” cannot be selected when a title that
cannot be dubbed is chosen.

® When importing data from a BD/DVD to the HDD,
selection of “START” may be enabled after you return to
recording mode selection to change the recording mode.
* Some titles cannot be dubbed depending on their
recording mode and format.
You can distinguish titles that cannot be dubbed by
selecting the titles one by one.

“START” cannot be selected due to insufficient
HDD space or upon reaching the maximum
number of titles in the HDD.

Delete unwanted titles from the HDD.
Alternatively, format the HDD.

“START” cannot be selected as a dubbing title
list is not created.

Select at least one content for dubbing.

Recording is performed in
a mode other than the
preset mode

If recording is started with an input that is not
recordable in the preset recording mode,
recording will start after switching
automatically to the recordable mode.

Check the preset recording mode and make an appropriate
selection before recording starts.

The title/group name
cannot be changed

Protection of the title/group name is turned on.

Turn protection off for the title/group name.

The remote control unit
does not work

The battery of the remote control unit has run
out.

Change new batteries for the remote control.

The remote control code of this unit and the
remote control unit are different from each
other.

Change the “REMOTE CONTROL CODE” for the remote
control to the same number used by this unit.

A “LOCKED” message appears on the display
window of the unit.

Disable the “mode lock” setting.

The disc cannot be
ejected

A “LOCKED” message appears on the display
window of the unit.

Disable the “tray lock” setting.

The “READING” message does not disappear
from the unit’s display window, and the disc
tray does not open when the [ A ] button is
pressed.

Pressing the [ 4 ] button at the front of the unit for five
seconds or longer opens the disc tray. To close the disc tray
after removing the disc, press the [ ()/]] button, and wait until
the tray is closed and power is turned off.

(If the disc tray does not open after pressing the [ A ] button
for five seconds or longer, contact the local dealers in your
area.)

The disc cannot be played

A disc that cannot be played on this unit is
inserted.

Confirm that the disc is playable on this unit.

The region code of the BD or DVD is different
from that of this unit.

Confirm that the region number is playable on this unit.

An unfinalized DVD disc that is recorded using
another device is inserted.

Use that device to finalize the disc.

Output is at “480i”
(SR-HD2700U) or “576i"
(SR-HD2700E)
regardless of the
component output
resolution setting

The component output setting may be
changed to “480i” (SR-HD2700U) or “576i"
(SR-HD2700E) after viewing at a setting of
1080/24p using an HDMI connection.

Turn the power off, and turn it on again.

The aspect ratios of the
HDMI output and
component output are
different

When two monitors are connected
respectively to the HDMI output and
component output terminals of this unit, the
screen aspect ratio of the component output
may not be appropriate if “VIDEO PRIORITY

MODE” is set to “HDMI”.

When two monitors are connected simultaneously, users
are recommended to set “VIDEO PRIORITY MODE” to “SDI/

COMPONENT”.

Mode Conversion cannot
be performed although
“SEAMLESS” in the

“MODE CHANGE” menu
is set to “AFTER POWER
OFF” and the power is
turned off.

Turning off the power may not start mode
conversion even if “AFTER POWER OFF” in

“SEAMLESS” is set and mode conversion is
interrupted by the power being turned on while
mode conversion is in progress.

Cancel mode conversion.

12 Troubleshooting




Frequently Asked Questions
on Dubbing

Problem Symptom Cause Action
Unable to dub from|“SOME TITLES ¢ Titles that cannot be dubbed at high speed | ® Select a setting other than “HIGH-SPEED
HDD CANNOT BE are selected after “HIGH-SPEED DUBBING?” at the recording mode
DUBBED” is DUBBING” has been selected at the selection.
displayed. recording mode selection. * Remove titles that cannot be dubbed at
high speed from the dubbing title list.
* Titles that are recorded using ¢ Change the disc format to DVD-VR or
“XP/SP/LP/EP” mode are selected after DVD-Video.
“BDAV” has been selected as the disc * For BDAV format, change the recording
format. mode to “XP/SP/LP/EP”.
* Remove titles that cannot be dubbed from
the dubbing title list.
® The total recording time of the titles ® Select other recording mode at the
selected in the dubbing title list has recording mode selection.
exceeded the recordable capacity of the | ® Reselect the titles in the dubbing title list
disc. such that the total recording time can fit
within the recordable capacity of the disc.
® Change to a dual layer disc.
® Thetotal number of the selected titlesinthe | ® Reselect the titles in the dubbing title list
dubbing title list and the recorded titles on such that the total number of titles is within
the media to dub to has exceeded the limit. the allowable quantity of the media to dub
to.
® The total number of chapters of the ® Reselect the titles in the dubbing title list
selected titles in the dubbing title list and such that the total number of chapters is
the recorded titles on the media to dub to within the allowable quantity of the media
has exceeded the limit. to dub to.
* Titles that are copyright-protected are * Titles that are copyright-protected cannot
selected. be dubbed.
* Anattempthas been madeto dubtities with | ® Change the disc format to BDAV.
MPEG audio using the BDMV format. ® Perform mode conversion of the title.
® Anattempthasbeenmadetodub EPmode | ® To dub EP mode titles, use titles that are
titles, recorded with “VIDEO MODE recorded or imported with “VIDEO MODE
RECORDING ASPECT” under “HIGH- RECORDING ASPECT” under “HIGH-
SPEED DUBBING?” in the settings menu SPEED DUBBING” in the settings menu
set to a setting other than “4:3”, to a DVD- set to “4:3".
Video format disc.
Unable to import to|“SOME TITLES * HDD memory is insufficient. ® Delete unwanted titles recorded in the
HDD CANNOT BE HDD.
DUBBED” is ® The amount of titles in the HDD has ® Delete unwanted titles recorded in the
displayed. reached the maximum amount. HDD.

* A maximum of 499 titles are recordable to
the HDD.

Titles that are copyright-protected are
selected.

* Titles that are copyright-protected cannot

be imported.

Memo :

When “SOME TITLES CANNOT BE DUBBED” appears after selecting high-speed dubbing, check the followings.
e Titles that are copyright-protected cannot be dubbed.
e Titles that are recorded in a recording mode that does not support high-speed dubbing cannot be dubbed.

(When performing high-speed dubbing in DVD-Video format, titles recorded in a mode such as AF mode cannot be dubbed.)
® Content for which editing, such as deleting of scene, has been performed cannot be dubbed at high speed using BDMV format.
(High-speed dubbing is made possible by performing mode conversion.)
® There is a limit to the number of titles and chapters recordable depending on the type of disc and format used.

: Maximum 99 titles and 999 chapters (maximum 99 chapters per title)

: Maximum 99 titles and 999 chapters (maximum 999 chapters per title)

: Maximum 200 titles and 999 chapters (maximum 100 chapters per title)
: Maximum 99 titles and 99 x 999 chapters

DVD-Video
DVD-VR
BDAV
BDMV

Frequently Asked Questions on Dubbing
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Specifications
General
Power requirement
SR-HD2700U : AC 120V ~,, 60 Hz
SR-HD2700E : AC220V-240V n,, 50 Hz/60 Hz
Power consumption
Power on D 42W
Power off 1 05W

Laser specification
For CD
Wavelength
Output

For DVD
Wavelength
Output

For BD
Wavelength
Output

Temperature
Operating
Storage

Operating position

Dimensions:

(WxHxD)

Weight

Input/Output

HD-SDI/SD-SDI
input
HD-SDI/SD-SDI
output

HD-SDI/SD-SDI
[THROUGH OUT]
output
Video input
Video output
Audio input
Audio output
S-video input

Y

C

S-video output
Y
C

DV
Remote Input
Serial Command

T 779 nmto 789 nm
: No hazardous radiation is emitted
with the safety protection.

: 656 nm to 663 nm
. No hazardous radiation is emitted
with the safety protection.

: 400 nmto 410 nm
: No hazardous radiation is emitted
with the safety protection.

: 5°Ct035 °C (41 °F to 95 °F)
: =20 °C to 60 °C (-4 °F to 140 °F)

. Horizontal only
: 435 mm x 70 mm x 351 mm

(17-1/10" x 2-6/8" x 13-13/16")

: 5.3kg (11.7 Ibs)

: SMPTE 292M-compliant/SMPTE 259M-
C-compliant (BNC)

: SMPTE 292M-compliant/SMPTE 259M-
C-compliant (BNC: switchable between
Direct/Monitor)

: SMPTE 292M-compliant/SMPTE 259M-
C-compliant (BNC)

: 1.0 V(p-p), 75 Q (BNC)

: 1.0 V(p-p), 75 Q (BNC)

: Max 2 Vrms /10 kQ2 (pin jack)

: 2Vrms /10 k€ terminated (pin jack)

: 1.0V(p-p), 75 Q

: SR-HD2700U
0.3 V(p-p), 75 Q
SR-HD2700E
0.286 V(p-p), 75 Q

: 1.0V(p-p), 75 Q
: SR-HD2700U
0.3 V(p-p), 75 Q
SR-HD2700E
0.286 V(p-p), 75 Q
. 4-pin for HDV/DV IN
: $3.5 mm Jack
: D-SUB 9-PIN

14 Specifications

Component video output:
Y : 1.0V(p-p), 75 Q
CB/CR, PB/PR : 0.7 V(p-p), 75 Q

LAN : 10BASE-T/100BASE-TX

Memo :
* Corresponding to copy protection

HDMI input

19-pin type A
HDMI output

19-pin type A

(Deep Color, x.v.Color)
USB terminal

USB2.0

SD slot
SD, SDHC

HDD Deck

1TB
Recording compression system

Video
MPEG2 (VBR)
H.264/AVC

Audio
Dolby Digital (2 ch)
Linear PCM (2ch, XP mode only)
MPEG1 Audio Layer2 (2ch, recorded in HD-SDI)

BD/DVD Deck

Recording compression system

Video
MPEG2 (CBR/VBR)
H.264/AVC

Audio
Dolby Digital (2 ch)
Linear PCM (2ch, XP mode only)
MPEG1 Audio Layer2 (2ch, recorded in HD-SDI)

Region code
BD : Region *1
DVD D2

*1: SR-HD2700U: A, SR-HD2700E: B
*2: SR-HD2700U: 1, SR-HD2700E: 2

ACCESSORIES

® Power cord (SR-HD2700U)

® Power cord x 2 (for continental Europe, U.K.)
(SR-HD2700E)

¢ Infrared remote control unit

* “AA” battery x 2

¢ CD-ROM

Design and specifications subject to change without
notice.
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