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Facebook RTMPS connection for GY-HC500 Series, GY-HM250 Series

This manual provides instructions on how to connect to Facebook using RTMPS.

1. GY-HM250 Series setting

2. GY-HC500 Series setting

3. Facebook setting (as of Feb. 13th 2024)
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1. GY-HM250 Series setting

Preparations

Please refer to pages 156 to 159 in the GY-HM250 Series INSTRUCTIONS, B5A-3921-00.
Connect to the same network as the camera and device (PC, Tablet or SmartPhone etc.)
Please keep Camera Mode* on GY-HM250.

*Camera Mode: Refer to page 20 in the GY-HM250 Series Instruction Manual, B5A-3921-00.

If you have already set the Destination Server Settings, please read from #6.

1 [Device Operation]
Use a web browser on a smart device or computer on the same local area
network to access the camera recorder IP address.

[| Authentication Required [URL] http://<IP address of GY-HM250>
192.168.0.1

user name : jvc
password : (initial password: 0000)

You can find the IP address on the Status Screen.
Refer to page 39 in the GY-HM250 Series Instruction Manual, B5A-3921-00.

Cancel Log In

< Network > |
Type Ethernet
DHCP On
IP Address 192.168.0.132

MAC Address 8857EEG50ED7
Hostname

hm250-es1t1234.1ocal
Live Streaming

Cverlay Control

To find and set the Password,
Refer to page 127 in the GY-HM250 Series Instruction Manual, BSA-3921-00.

Web Access
Camera Name

Login Password 0000

Port 80

(M3 Favorites (BEBAdd

2 [Device Operation]
Click "Settings".

Overlay Control




=4

= B/ B 3 [Device Operation]
Settings Click "Live Streaming".

View Remote
Connection Setup
Metadata Server
Clip Server

Live Streaming

=) B O B | & 4 [Device Operation]
Settings > Live Streaming Select a Streaming Server from Serverl to Server4.

Resolution 1280x720

Frame & Bit Rate 30p(3.0Mbps)

Serverl

v/ Server2

Server3

Serverd

JVC VIDEOCLOUD

Cancel
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=

C ﬁ;} O 5 [Device Operation]

Settings > Live Streaming

Destination Server

Alias

URL

Stream Key

RTMPS-Facebook

upP

rtmps://live-api-s.facebook.com:443/rtr

FB-1144420750130716-0-AbxQCVHQ,

Enter an alias name to distinguish the settings of this camera recorder.

/

RTP RTMP

Zixi RTMPS

= Click [RTMPS] to make the button light blue.

Facebook YouTube

Server URL ( for example , rtmps://live-api-s.facebook.com:443/rtmp/)
® Server URL on Facebook by clicking the Copy button.
Paste it @ into the camera's URL section @

Note:
Enter the RTMPS URL. It always starts with "rtmps://".
We recommend that you use copy and paste to avoid typing errors.

Stream Key ( for example , FB-1159107661995358-0-AbxJv9]40w24IUGO)
® Stream Key on Facebook by clicking the Copy button.
Paste it ® into the camera's Stream Key section ®

Note:
We recommend that you use copy and paste to avoid typing errors.

Click [Save] when all settings are completed.

6- o

Create live video

(O connect video source

Q Complete post details

O Go live

(Aa)
& Host - Your Profile

Choose where to post

Post on timeline

When ar

Now

e you going live?

& Friends

@ Stream setup

Il Dashboard
£ Settings S
¥#  Interactivity v

| Give feedback

& ®

Select a video source 0

Webcam

Streaming
software

Preview streams via stream

Streaming software setup

Copy and paste the stream key into your
streaming software.

Stream key

FB-1143350863571038-0-AbxjjDC Copy

IS Stream Key 15 valia unt you 10g out o
Once you start to preview the broadcast you have up
to 4 hours to go live.

Advanced Settings A

Persistent stream key

eused every time you go live.
ast one live video at a
time with your persistent stream key;

Backup stream
Once a backu
video, it
affect your stream if you choose not to use
it

mis added to your live

Server URL

rtmps://live-api Copy Ingest URLs

ddress" in your
streaming software.




: 6 [Camera Operation]
Main Menu Press the [MENU/THUMB].
Camera Function... Select [Main MENU][System]
Camera Process... Refer to page 97 in the GY-HM250 Series Instruction Manual, B5A-3921-00.

TC/UB...

LCD/VEF...
A/V Set...
System...

O8MNdFavorites (HEHAdd

7 [Camera Operation]

System > Select [System][Network][Settings]
Language English
Network On

Settings...
Reset All
Date/Time
OXMIFavorites

8 [Camera Operation]

Network Settings 2 Select [Network Settings][Live Streaming Set...]

Web...

Live Streaming Set...
Connection Setup...
Metadata Server...
Clip Server...

NTP Set...

DISPLAY [=YVlel @R =1

9 [Camera Operation]
> Confirm the Alias on Sever, which should be the same alias entered
in no. 5 [Camera Operation].

Live Streaming Set
Server RTMPS-Facebook
Streaming Server... I il B E T L
Resolution 1280x720 Settings > Live Streaming

Destn:~tion Server Select

Frame Rate 30p

Bit Rate 3.0M

Sets [Resolution], [Frame Rate] and [Bit Rate].
Maximum bit rate is 3.0 Mbps.
If the video is not stable, set a lower bit rate.

Live Streaming Set 10 [Camera Operation)

Set [Live Streaming] = "On"
Live Streaming m
Off

®Set dCancel




2. GY-HC500 Series setting

Preparations

Please refer to page 185 to 187 in the GY-HC500 Series INSTRUCTIONS, B5A-2966-20.
Connect to the same network as the camera and device (PC, Tablet or SmartPhone etc.)
Please keep Camera Mode* on GY-HC500.

*Camera Mode: Refer to page 24 in the GY-HC500 Series Instruction Manual, B5A-2966-20.

**If you have already set the Destination Server Settings, please read from #6.

GY-HC550

Planning Metadata
Clip List

View Remote
Camera Control

Settings

Preset

Wide

P STREAMING

P CAMERA

p Focus

P> USER SWITCH

W MENU
CHARACTER MIX

MENU

DISPLAY

1 [Device Operation]
Use a web browser on a smart device or computer on the same local area
network to access the camera recorder IP address.
Refer to page 194 in the GY-HC500 Series Instruction Manual, B5A-2966-20.

URL http://<IP address of GY-HC500>

user name : jvc
password : Default value (random alphaanumeric value that varies with each model.)

Refer to page 147 in the GY-HC500 Series Instruction Manual, B5A-2966-20.

You can find IP address on the Status Screen.
Refer to page 175 on GY-HC500 Series Instruction Manual, B5A-2966-20.

< Connection Setup >
Interface LAN
Link

DHCP

IP Address 192.168.0.133

MAC Address EODADCO6932A

Hostname
hc550-es1b0005. local

If you want to set the [Username] and [Password], display the system menu
[MENU] [Network] [Web].

Web Access On
Camera Name HC550
Username jvc

Password 0123456789

Port 80

IE¥Favorites (BEDAdd

If you do not know your [Username] and [Password],
Press the [STATUS] button on the View Remote screen to display the status screen.
Press the left and right cursor keys to toggle to [Network].

| Network | 4
Web Username
jvc

Web Password
CANCEL

0123456789
NTP Not Synchronized

STATUS




2 [Device Operation]
Click "Settings".

GY-HC550

Planning Metadata
Clip List

View Remote
Camera Control

REE

3 [Device Operation]
Settings Click "Live Streaming".

View Remote
Connection Setup
Metadata Server
Clip Server

Live Streaming

Return over IP

= ] 4 [Device Operation]
HC550 Settings > Live Streaming Select a Streaming Server from Serverl to Server4.

1280x720
3.0Mbps (30p)

© servert
@ senver2

@ server3

@ servers

Cancel




Settings > Live Streaming

Facebook-RTMPS

RTSP

Facebook

URL

Stream Key

Cancel

TCP
RTMP

YouTube SKI

rtmps://live-api-s.facebook.com:443/|
FB-1144420750130716-0-AbxQCVH|

Save

0 -

Create live video

(O connect video source
@ complete post details

O colive

AP\ Shoichiro Kaneyuki

%, Host - Your Profile

Choose where to post
Post on timeline

2 Friends

[>]) Stream setup
Il Dashboard
£ Settings

¥+ Interactivity
&

B Give feedback

E
HC550
Alias

Type
upp

RTSP RTMP

Facebook

URL

Stream Key

@ & @ =2

Select a video source @

1/3

Webcam Streaming

software

Streaming software setup
Copy and paste the stream key into your

@ streaming software.

Stream key

FB-1143350863571038-0-AbxjiDC  Copy

This stream key is valid until you log out of Facebook.
to preview the broadcast vou have u

Advanced Settings ~

Persistent stream key

ry time you go live
tone live video at a
nt stream key

This can be reu
You can only br
time with you

Backup stream

O

Settings > Live Streaming
Facebook-RTMPS

TCP RTP
RTMPS

YouTube SRT

rtmps://live-api-s.facebook.com:443/
FB-11444207501307 16-0-AbxQCVH|

e T

Cancel

Save

5 [Device Operation]

/ Enter an alias name to distinguish the settings of this camera recorder.

Click [RTMPS] to make the button light blue.

Server URL ( for example , rtmps://live-api-s.facebook.com:443/rtmp/)
® Server URL on Facebook by clicking the Copy button.
Paste it ©® into the camera's URL section @

Note:
Enter the RTMPS URL. It always starts with "rtmps ://".
We recommend that you use copy and paste to avoid typing errors.

Stream Key ( for example , FB-1159107661995358-0-AbxJv9]40w24IUGO)
® Stream Key on Facebook by clicking the Copy button.
Paste it ® into the camera's Stream Key section ®

Note:
We recommend that you use copy and paste to avoid typing errors.

If ®Stream Key is too long and not enough @space,
Please input continuous ®Server URL and ®Stream Key to ®camra's webpage.
for example,

rtmps:/ /live-api-s.facebook.com:443/rtmp/FB-11597-0-AbxJv9J40w24IUGO

M®Server URL @Stream Key

#

Settings >

Facebook-RTMPS

@ Streaming

—input
—empty

\ Press [Save] when all settings are completed.




6 [Device Operation]
Click [View Remote].

Presel

Wide

P STREAMING

7 [Device Operation]
Click [MENU].

Preset

Wide

P STREAMING

P CAMERA

P Focus

P> USER SWITCH

N/ MENU
CHARACTER MIX

CANCEL

DISPLAY STATUS

8 [Device Operation]
Select [MENU] -> [Network...]

Main Menu
Camera Function...

Camera Process...

Preset

Wide

P STREAMING

P CAMERA

p rocus
P> USER SWITCH

< MENU
CHARACTER MIX

CANCEL

DISPLAY STATUS




9 [Device Operation]
Select [Live Streaming...]

Preset

Wide

STREAMING

10 [Device Operation]
Confirm the Alias on Sever, which should be same as the alias
under no. 5 [Device Operations].

Resolution

Settings > Live Streaming
@“ﬂ MFrame Rate
2] Bit Rate 3.0M

CETIF avor ites [ETDAdd
= —

Facebook-RTMPS

TCP RTP
RTSP RTMP RTMPS
Preset
Facebook YouTube SRT

URL rtmps://live-api-s.facebook.com:443/
Stream Key FB-1144420750130716-0-AbxQCVH|

Cancel Save

Set [Resolution], L[Frame Rate] and [Bit Rate].
Maximum bit rate is 3.0 Mbps.
If the video is not stable, set a lower bit rate.

11 [Device Operation]
Set [Live Streaming] = "On"
Starts Live Streaming.

or

Close [MENU]

Select [STREAMING] = "ON"
Starts Live Streaming.

</ STREAMING

P CAMERA
P Focus
P> USER swiTCH

p MENU

-10 -




3. Facebook setting (as of Feb. 13th 2024)

This information is as of Feb. 13th 2024.

Preparations

Connect device (PC, Tablet or SmartPhone etc.) to the Internet.

htt

://www.facebook.com

Please access above URL and login.

& Find friends
|. Pages
) Memories

%
=33

©

Create story
Share a photo or write something,

What's on your mind, ?

B0 Live video

|&d Photopvideo

€0
®

Feeling/activity

1 Select [Live video]

Oq

Create live video

Q -
[ o]

Poston timeline

L0}
2]
®

Welcome back, !

o

Golive

Go live by yourself or with others

Choose where to publish your live
video

Explore additional tools to engage
Your viewers

ant to go lve.

Create live video event

Create an event ahead of time to
share with your audience

Viewers can RSVP to your event

You and your viewers will get a

reminder before you go live:

Create event

2 Select [Go Live]

Create live video

O Connect video source

° Complete post details

O Go live

5" Host - Your Profile

Choose whe

Post on timeline

When are you going live?

Now

& Friends

. Stream setup

[T TR N1

? 0

& ®

Select a video source 0

Webcam

Streaming
software

Streaming software setup

Copy and paste the stream key into your

streaming software.

Stream key

FB-1143350863571038-0-AbxjjD(

Copy

This stream key is valid until you log out of Facebook
Once you start to preview the broadcast you have up

to4 hours to go live.

I Advanced Settings

VI

3 Select [Advanced Settings]

-11 -




. 4 Stream Key ( for example , FB-1159107661995358-0-AbxJv9]140w24IUGO)
0 & @ = @ ® @Stream Key on Facebook by clicking the Copy button.

@Paste it D into the camera's URL section.

. . ') B
Create live video Select a video source 0

s Server URL ( for example , rtmps://live-api-s.facebook.com:443/rtmp/)
0 y i ®@Server URL on Facebook by clicking the Copy button.
Comectyideo source a @Paste it @ into the camera's Stream Key section.

Q Complete post details

Webcam Streaming
" software
O Go live . ¢'
)

Settings > Live Streaming

Go)
~. Host - Your Profile

Facebook-RTMPS

Streaming software setup

Copy and paste the stream key into your

Chor

Post on (‘Vme ine i streaming software. UDP TCP
@Y stream key RTSP RTMP
v Facebook YouTube SRT
FB-1143350863571038-0-AbxjiDC  Copy URL rimps:/ilive-api-s facebook. com:443irr
X IS SUEaM KeY 15 Vang UM you 100 Out Of Tacenoo) URL rtmps://live-api-s.facebook.com:443/
& Friends Once you start to preview the broadcast you have up
to 4 hours to go live. Stream Key FB-1144420750130716-0-AbxQCVHO Stream Key FB-1144420750130716-0-AbxQCV
st t ——— e S
et Advanced Settings A Cancel Cancel Save
Il Dashboard
’ Settings v ::rslftentstream key
s can be reused every time you golive. . X . .
YoUcH o ot e e weo Please see No.5 of GY-HM250 Series setting or GY-HC500 Series setting.
% ‘o ime with your persistent stream key
# Interactivity v
+

Backup stream

B Give feedback

Server URL

rtmps://live-ap  Copy Ingest URLs.

ddress" in your
streaming software

M Give foodback ; e 5 When GY-HM250/GY-HC500 start streaming, Live will appear on the Web page.

Server UAL

rtmpsflive-apl-s.facebs

Video

Expand video

5l event logs

-12 -




Add a title

X 6 Select [Add a title]

You can reach more people by adding a title to your live video.

Add a title

ﬁ Q Search Facebook @

Create live video ? 0

2/3

° Connect video source
° Complete post details

O Go live

. Host - Your Profile

Choose where to post
Post on timeline

When are you going live?
Now

& Friends

@ Stream setup

Il Dashboard
& Settings v
¥ Interactivity v

B Give feedback

& ® =2

Select a video source 0

Streaming software

Preview streams via streaming software are subject to our Corrmunity
Standards and Facebcok Live pol cies, and may bz retained by
Facebock for review and enforcement

Streaming software setup

Copy and paste the stream key into your streaming
software.

Stream key

FB-1143350863571038-0-AbxjjD0fXeCOsSI Copy

This stream key is valid urtil you log out of Facebook Once you
start to preview the broaccast you have up to 4 hours to go live.

Advanced Settings A

Persistent stream key

This can be reused every time you go live. You cen —
only broadcast one live video at a time vith your

persistent stream key.

Backup stream

Once a backup stream is added to your live video, it N
cannot be removed. It will not affect your stream if

you choose not to use it

Server URL

rtmps://live-api-s.facebc Copy Ingest URLs

This may be referred to as "URL" or *Address" in your streeming
saftware.

Video

Expand video "

Event logs

£

if title is required.

Add post details
Share to story

Your live video will also be added to your story.

Title {optional)

Description

Add a title

7 Select [Go Live]

You can reach more people by adding a title to your live video.

Add a title

-13 -




| Live dashboard

® Dashboard

£ Settings

¥ Interactivity

A Distribution

B Give feedback

| ﬁ Q_ Search Facebook

? 00

Now that you'e live you can see your real-
time insights or add tools to increase
distribution or engagement.

is live now.

v

@ &

Video v

Event logs

Insights v
°0
Qo
o
Reactions
o
Shares
(s X)

Stream metrics = V.

2.9 Mbps

Video

bitrte
907 16 8 2 m

T—

Framerate

9 w7 1eb i 2 m

123 Kbps

9 7 16 A e m

8 hours 1280x720
Max live Video
duration resolutior

ManageonS... = v

Share the link to your live
video with moderators. Itl
open in Live Producer for easy

Polls. v

Create a poll
Question

Question

Options

Option
Option

‘Add an option

Recent polls
Create polls to ask your
audience questions during the
live video.

Create poll

Post details .oV

Title (optional)

Say something
200@
Game

Q Tag a game (ex: Fortnite.

Alerts -

8 To stop streaming, select [End live video]
Select [End] on the pop-up.

End live video? X

If you end this live video now, you'll be able to choose if you want to save or

delete it.

© 2024 JVCKENWOOD Corporation

-14 -

B5A-4661-00




