APPLICABLE MODELS:

HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/V/W)

LEGAL INFORMATION

Dear Customer,

This apparatus is in conformance with the valid European directives and
standards regarding Radio and RoHS.

European representative of JVC KENWOOD Corporation is:
JVCKENWOOD Deutschland GmbH

Konrad-Adenauer-Allee 1-11, 61118 Bad Vilbel, GERMANY

XK

Information on Disposal of Old Electrical and Electronic
Equipment and Batteries (applicable for countries that have
adopted separate waste collection systems)

Products and batteries with the symbol (crossed-out wheeled bin) cannot
be disposed as household waste.

This product contains rechargeable battery. Contact JVC authorised dealer
for disposal.

HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/VIW)

A3 gHNAY) il glaall

sl 5536

S gall (pa 2adl g siy g0l Sl (s g Byl A5 59 laally i sl an Slead) 1 G5
(RoHS) s ksl

JVCKENWOOD Deutschland GmbH : 52 JVC KENWOOD s 54l 255531 S5l
Konrad-Adenauer-Allee 1-11, 61118 Bad Vilbel, GERMANY

TX

(5. m) Acapdhll iy Ul g A g SISV A gl ihanall (s Qaliily Allacial) il slaal)
(LU asaadl Aladie Aakii) cia A Joal) o

Lede 5 A gaa 3lage Alus) ey Jand Al il Uil 5 clavinall o paliil) oSy Y

A jie SIS (Gpabaliie cplaa

Calsill adinall JVC 55 Juai¥) oy mnil] A4S 4 s e il 138 (5 50y
el ga

APPLICABLE MODELS:
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/PIW/Z)
HA-FX9BT (A/B/GIPIV/W)

SAFETY INSTRUCTIONS

SAFETY INSTRUCTIONS
“SOME DO'S AND DON'TS ON THE SAFE USE OF EQUIPMENT”

Thi designed fike any
care must be taken if you are to obtain the best results and safety is to be assured.

Rk kR kKRR
Do

Do ensure the mains pl
pr in tructi iteh off plug
when making o changing connections,

Do are ever tion or safety of your equipment.

Do be careful with glass panels or doors on equipment

DONT continue to ops arein t
off - withdraw the mains plug and consult your dealer.
DON'T remove any fixed cover as this may expose dangerous voltages.

\g normally,or f it is damaged in any way - switch

DONTT leave equipment switched on when it is unattended unless it i specifically stated that tis designed for unattended
operation or has a standby mode.

Switch off using the switch dothis.
1 may need infirm
DONT dios 5o ths rom affic safety. Itis
illegal to watch television whilst driving.
DONT listen to heach high volume as such 9
DONT obstruct Pl furishing:
ating
DON'T use makeshift stands o always fit
P legs with the ided [

DON'T allow electrical equipment to be exposed to rain or moisture.

ABOVEALL

— NEVER let anyone, especially children, push anything into holes, slots or any other opening in the case. This could result in a fatal
electrical shock.

take chances any kind. Itis better to be safe than sorry!

Manufacturer

JVCKENWOOD Corporation
8-12,Moriya-cho,Kanagawa-ku,Yokohama-shi, Kanagawa, 221-0022,
JAPAN
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HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)

HA-FX21BT (A/B/PIW/Z)
HA-FX9BT (A/B/GIPIVIW)
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APPLICABLE MODELS:
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/2Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/V/W)

WARNING

VN

To prevent possible hearing damage, do not listen at high volume levels for
long periods.

- Do not listen at high volume for an extended period. Do not use while
driving or cycling.

- Pay special attention to traffic around you when using the headphones
outside. Failure to do so could result in an accident.

- This product with a built-in battery shall not be exposed to excessive heat
such as sunshine, fire or the like.

- This product contains rechargeable battery, which is not replaceable.
Danger of explosion if user replaced battery. Do not replace battery user
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own self.
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HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)

HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/V/W)
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APPLICABLE MODELS:
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/2)
HA-FX21BT (A/B/PIW/Z)
HA-FX9BT (A/B/GIP/V/W)

CAUTION

To reduce the risk of electrical shocks, fire, etc.

- Do not disassemble or modify the unit.

- Do not allow flammable, water or metallic objects to enter the unit.

For your safety...

- Stop using the headphones if they are causing great discomfort or irritation
on the skin and the ears. They may damage your skin and cause rash or
inflammation.

- If ear piece or other parts of headphones become lodged in your ear, be
careful not to push it deep into the ear canal and seek skilled medical
assistance to remove the piece. Damage to the ear may be caused by non-
professionals attempting to remove the piece.

- Store the ear pieces in a safe place where children cannot reach them to
avoid the risk of a possible accident or hazard such as swallowing them.

- In dryer air conditions such as in winter, you may feel some static shock
when using the headphones.

Precautions for use

- For replacement of the ear pieces, please consult your local dealer.

- This unit has a drip-proof specification equivalent to IPX2; do not wear it
under water.

- Not to be immersed or come into continuous contact with water.

HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/PIW/Z)
HA-FX9BT (A/B/G/PIV/W)
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APPLICABLE MODELS: B
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/GW)

il L8 g
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/GW)

- When charging the headphones, be sure to use a USB to AC adapter with
DC 5 V power output to avoid malfunction or abnormal heat generation.
- Use only the supplied charging cable to charge the System.

- Using the supplied charging cable, connect the System and a commercially
available USB conversion adapter or a computer while the computer is on.

8l s (225 U5) AC ) USB Uisme plasind G 3B cul ) cilelans (ad ie -
b e IS0 5 all al ) Qlaed) cuinil Sl Sl 0 (s sl
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1  Open the cover. LRl i) ]

2  Connect the charging cable (38 al) Akl JAS (e 5 B Y
provided to start charging. Lol gad




APPLICABLE MODELS: 1l A6 £ il
HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/V/W) HA-FX9BT (A/B/G/P/V/W)

- The indicator lights up in red, and charging starts. When charging is
complete, the indicator goes out.
+ The charging time is approx. 2.5 hours.

el ik ol QLSS e gl a5 aal) 05l a3l ey -
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- When the remaining battery power becomes low, an alarm will sound
every 4 minutes.
- Operation is not possible while charging.
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APPLICABLE MODELS: 10l A48 g
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/PIV/W)

HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/PIVIW)

1  Check that the power is turned off. (p.15)
(V0.00) il i) G gins )

2  Perform one of the ing operati pending on the
connection status.
When connecting for the first time
Hold down O button for 3 seconds until the indicator flashes alternately
in red and blue.
When there are 2 or more the BLUETOOTH devices to connect to
Hold down O button for 7 seconds until the indicator flashes alternately
in red and blue.
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APPLICABLE MODELS: 1l AL i
HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/PIV/W) HA-FX9BT (A/B/G/PIV/W)

3 Turn on the Bluetooth function of the BLUETOOTH device.
.BLUETOOTH = 525254 Bluetooth 4ik Jad; o8 ¥

= =

Blustootn @I
@ |

4 select “JVC HA-EC20BT” from the device list.
556a¥) Lali 5a "JVC HA-EC20BT" 2 €

Bluetooth @D

| Device y
JVC HA-EC208T

- The indicator flashes slowly in blue when a connection is completed.
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APPLICABLE MODELS: 18l A6 il
HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/V/W) HA-FX9BT (A/B/G/P/VIW)

- During the pairing process, the BLUETOOTH device may require input of
a PIN code. In such a case, enter “0000” as the PIN code for the System.

- If connection (pairing) is not completed within 5 minutes after the indicator
starts flashing, the System automatically turns itself off.
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APPLICABLE MODELS: bl AL 3G

APPLICABLE MODELS: 1onbll AL i

HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)

(Audio / Phone) «iilgll / < gal)

This section provides information on Audio operation and Phone operation.
.(Phone) —ilell i 5 (Audio) < seall diidity (3lat o slae anadll 130 i 5

( (Audio operation) < saall Jsis )

Wearing
- The medium-size silicone ear pieces are attached when purchased.
- Check that there is no gap.
Sy i)
L)l die A8 e S5 Sl (e de siad) aaall ddav i Y Clelas -
Bsad g et Ga GRS -

- How to wear
NP EFTaN
APPLICABLE MODELS: 1l AL il

HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)

- Adjustable Ll alE -

14-9¢

HA-EN10BT (A/B/W/2) HA-EN10BT (A/B/W/Z)

(Audio / Phone) «iilgl) / < gal)

This section provides information on Audio operation and Phone operation.
.(Phone) —ilel) dsuis (Audio) < sall Jis (31w e sloce ol 138 i sy

( (Audio operation) < sall Jss )

Wearing

- The medium-size silicone ear pieces are attached when purchased.

* You may not enjoy the bass sound fully if the ear pieces do not fit your ears.
To enjoy better sound while reducing sound leakage, choose the other pair
of ear pieces and adjust their positions to fit them to your ears.

- Check that there is no gap.

- Attach the ear piece in the correct direction.

13
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APPLICABLE MODELS:
HA-FX21BT (A/B/PIW/Z)

This section provides information on Audio operation and Phone operation.
.(Phone) —iledl Jsiiis (Audio) < sall ity (3158 il sles sl 138 iy

( (Audio operation) < sall Jsis )
Wearing

- The medium-size silicone ear pieces are attached when purchased.
- Check that there is no gap.

SIS
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APPLICABLE MODELS: <l A4 il

HA-FX9BT (A/B/G/P/V/W) HA-FX9BT (A/B/G/P/V/W)

This section provides information on Audio operation and Phone operation.
.(Phone) el Js2i s (Audio) sl Jily Glasi e slae andll 138 i 5

( (Audio operation) < sl Jss )

Wearing
- The medium-size silicone ear pieces are attached when purchased.
- Check that there is no gap.
£15 N
L)) die A8 je ) 5S5 0sSilud) e Ao siadl aaadl Aas sie Y1 Clelaw -
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APPLICABLE MODELS: B A i
HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/V/W) HA-FX9BT (A/B/G/P/V/W)

Listening to music
Launch the music player app on the BLUETOOTH device connected, to start

layback.
pay! i sall ) glaia)
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APPLICABLE MODELS: 1l 446 gl
HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/PIW/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/GIPIV/W) HA-FX9BT (A/B/G/P/V/W)

=)

Operating the Baa g Jadid
remote control »pl 2y (e aSadl)

AN

14¢
(/1) <B3all i/ Jaal)
Ao 335350 O L e bl
(PPI) ) g 1 i
e e M e Taia)

Play/Pause (/1)
Press O button once quickly.
Skip to the next track (ppl)

Press < button twice quickly

during playback. Jal) el
Skip to the previous track or #8 5f (Gabaad) adaall ) adsl)
beginning of the current track ( 144 ) (14q) A ghaiall

Press — button twice quickly e =3l e sl

during playback. U (AT -

Volume adjustment (= / =) () /™1 ) Sgall (5 ginna Jasia

Press =/ = once quickly. e 33l g5 ge e/ == e baal

- This system cannot guarantee operation of all of the remote control
functions.
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APPLICABLE MODELS: sl ALG ilad
HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/GIPIV/W) HA-FX9BT (A/B/G/PIV/W)
( (Phone operation) il Jsis )

Operating the
remote control

Answering the call
Press O button once quickly
when receiving the call.
Ending the call
Press O button once quickly
during the call.

il e 3
s3aly3 0 QLN e bl
S i e e
sl i)
32515850 O le Lk
A el e pu

Rejecting a call lallSall (b,
Press O button twice quickly ey 0 e O e aiaal
when receiving the call. Al il xie

Switch the call between Cilelan G SlallSal) Jagad
headphones and smartphone S il g Gl
Press @ button twice quickly Ao o 08 0 QN e )
during the call. A el
Using Siri or Google Apps Google sl Siri (A pladiv)
(voice assistant function) (pall 2olua Ai )
Press © button twice quickly e O e O LM e bl
when not using the phone function. el Agla  plasiud pac Al

- This system cannot guarantee operation of all of the remote control
functions.

e pSall il y ZAIS ot oA 13 ey Y -
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APPLICABLE MODELS: 2 chalaill AL 73

APPLICABLE MODELS:

HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/P/V/W) HA-FX9BT (A/B/G/P/VIW)

(ON/OFF) Jual) ciliy)/ sl

Power ON Jeaal)

Hold down for about 3 seconds.

- The indicator lights up in
blue for 1 second. The
indicator flashes slowly in
blue when the unit is
connected, and flashes
slowly in red when the
unit is not connected.

+ The System automatically
attempts to reconnect to
the BLUETOOTH device
used the previous time.

PP L U T SR VAR PR R

8aa oY1 sl J8sal) e -
shay bl (e 33y Al
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BLUETOOTH i go
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Power OFF ) Cilsy)

\

Hold down for about 3 seconds. LAY Bl i) e Jakaal
- The indicator lights up in red :

for 1 second.
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APPLICABLE MODELS: ;
HA-EC20BT (A/B/P/W) HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z) HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z) HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/G/PIV/W) HA-FX9BT (A/B/G/PIV/W)

- If no BLUETOOTH device is connected for about 5 minutes, the System
automatically turns itself off.

- If you hold the O button down for 7 seconds or longer when the unit is
turned off, the indicator flashes alternately in red and blue, and the System
is ready for pairing. Select this unit on the BLUETOOTH device to connect
to. (p.8)

sl Gl o (383 © s a5 320 BLUETOOTH Slea (5l dinasi pae il i -
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HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/2)
HA-FX21BT (A/B/PIW/Z)
HA-FX9BT (A/B/G/P/V/W)

Troubleshooting
Symptom Action
Unable to pair - Do not release the O button until the indicator flashes

alternately in red and blue.
« When pairing, make sure the BLUETOOTH device is within 1
m of your headphones.
« Turn on the BLUETOOTH device and enable pairing.
- Delete the pairing information on the BLUETOOTH device list
and perform pairing again.
The indicator flashes in + Turn on the BLUETOOTH device, enable its Bluetooth function
red and connection and select this system from the BLUETOOTH device list.
cannot be completed
After connecting to this « Depending on the BLUETOOTH device connected, even when
system, the BLUETOOTH the indicator turns blue after connecting to this system, the
device connected does BLUETOOTH device may not function immediately due to the

not function immediately time lag in the connection operation. Wait for a few seconds
and try operating again.

The volume is low or the « Increase the volume on this system or the BLUETOOTH device

sound is unpleasant connected.

- Insert the ear pieces more securely.

- Change the size of the earpieces. [Audio operation] (p. 11)

« Adjust the volume on the BLUETOOTH device connected so
that there is no distortion, and then adjust the volume on this
unit.

The sound is distorted

- Re-charge system. [Charging) (p. 6)

The sound is choppy and | - Change the position of the BLUETOOTH device connected to
there is noise a position and direction where communication is stable.

« Try reducing the number of apps running on the BLUETOOTH
device connected.

+ Charge this system. [Charging] (p. 6)

The System does notwork | - Re-charge the system and switch power Off/On.
correctly
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X A g
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)

HA-FX21BT (A/B/PIW/Z)
HA-FX9BT (A/B/G/PIV/W)
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APPLICABLE MODELS:
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/PIW/Z)
HA-FX9BT (A/B/G/P/V/W)

This section provides information on License, Specifications, etc.

( About the ear pieces )

+ The ear pieces deteriorate with age even in normal use and maintenance.

- Attach the ear pieces firmly when replacing them; failure to do so may result
in the ear pieces getting lodged in your ear canal when removed, thus
becoming a possible health hazard.

- When the ear pieces get dirty, clean the surface with a damp cloth. Do not
wash with water.

( License )

+ The Bluetooth® word mark and logos are registered trademarks owned by
the Bluetooth SIG, Inc. and any use of such marks by JVCKENWOOD
Corporation (JVC) is under license. Other trademarks and trade names are
those of their respective owners.

- Siri is a trademark of Apple Inc., registered in the U.S. and other countries.

- Google Apps is a trademark or registered trademark of Google Inc.
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APPLICABLE MODELS:
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)
HA-FX21BT (A/B/P/W/Z)
HA-FX9BT (A/B/GIP/V/W)

1 A8 s
HA-EC20BT (A/B/P/W)
HA-EN10BT (A/B/W/Z)

HA-FX21BT (A/B/P/W/Z)

HA-FX9BT (A/B/G/P/V/W)

APPLICABLE MODELS:
HA-EN10BT (A/B/W/2)
HA-FX9BT (A/B/G/P/V/W)

Power supply/General

Power supply Internal rechargeable lithium battery
Battery life Approx. 5 hrs (Depends on usage conditions.)
Charging time Approx. 2.5 hrs

Usage temperature range | 5 °C (41 °F) to 40 °C (104 °F)

Mass 12 g (0.42 0z) (including internal rechargeable

APPLICABLE MODELS:
HA-FX21BT (A/B/P/W/Z)

Power supply/General

Power supply

Internal rechargeable lithium battery

Battery life

Approx. 5 hrs (Depends on usage conditions.)

Charging time

Approx. 2.5 hrs

Usage temperature range

5 °C (41 °F) to 40 °C (104 °F)

11 g (0.39 0z) (including internal rechargeable

( Specifications J
BLUETOOTH

Standard BLUETOOTH v4.1 Class 2

Frequency range 2.402 GHz - 2.480 GHz

Output power 4+ dBm (MAX), Power Class 2

Max. distance | Approx. 10 m (33 ft)

Profiles A2DP/AVRCP/HSP/HFP

Codecs SBC

Transmission bandwidth | 20 Hz - 20,000 Hz

Supported content protection | SCMS-T
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APPLICABLE MODELS:
HA-EC20BT (A/B/P/W)

Power supply/General

1l A6 £ il
HA-EC20BT (A/B/P/W)

Power supply Internal rechargeable lithium battery
Battery life Approx. 4 hrs (Depends on usage conditions.)
Charging time Approx. 2.5 hrs

Usage temperature range | 5 °C (41 °F) to 40 °C (104 °F)

Mass battery)

15 g (0.53 0z) (including internal rechargeable

Charging cable

Accessories Ear pieces S/M/L

Water resistant performance | IPX2

- Designs and specifications are subject to change without notice.
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battery)

Charging cable

Accessories Ear pieces S/M

Water resistant performance | IPX2

- Designs and specifications are subject to change without notice.
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ale /AUl 2aaY) jaaa

ol AL A0 o il & sy FEVKTRIN N

()Y gl G g) Uy el © Al _Lail el

il ¥,0 ol 320

Aaseda fr M (Gileieddan ) Dse a0 0 aliall 351 all a2 3l

(Sleigddnn 10 €) plaaisl

a0l Ay ) 3 8 L) (Reaisl ¢, £Y) Lala Y B
(ol A

oad JiS Ll
s giallfs sl (3 Clelas

IPX2 sl e g 2ol

o) (g2 paill Glial gl § Slajaaill gl -

30-71-

Mass battery)

. Charging cable
Accessories Ear pieces S/M
Water resistant p IPX2

- Designs and specifications are subject to change without notice.
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